Schedule A

HR-1
HR-2
HR-3
HR-4
HR-S

Fin-1
Fin-2
Fin-3
Find
Fins
Fin-§
Fin-7
Fin-8
Fin-g

Gas Ops-1
Gas Ops-2
Gas Ops-3
Gas Ops4
Gas Ops-§
G3s Ops-6
Gas Ops-7
Gas Ops-8
Gas Ops @
Gas Ops-10
Gas Ops-11
Gas Ops-12
Gas Ops-13
Gas Ops-14
Gas Ops-15
Gas Ops-16
Gas Ops-17

Gas Supphv-1
Gas Supply-2
Gas Supply-3
Gas Supply-4
Gas Supply-5
Gas Supply-6

ESD&E-1
ESD&E2

Project Mat-1
Project Mat-2

HS&E-1
HS&E-2
HSEE-3
HSEE-4
HS&ES
HSEES
HS&E-7
HS&E-8
HSSE-8

Security-1
Security-2

Supply-1
Supptv-2
Supply-3
Supply-4
Supply-8

Customer Sve-1

Service

A General Protocol

B

D.

D.

w

»

Correspondence, Invoices, Notices and other Conynunication

Human Resources
Payroll Services
Emgloyee Benefits
Pension Administration
Labor Relations Support
Statfing Support

Financial Services
Financial Reporting
Accounting Consuiting
Financial Training Service
Accounts Payable Processes
Accotints Payable Consuling
Cash Management

Tax Consulting Services
Prapenty Tax Services

Chaims Handiing/Investigation

Operations
Network Strategy Support and Planned Major

7000 Transition Services Joint Monthly Status Report
Liberty Utilities (Energy North Natural Gas) Corp.

Operations Requlatory Support

Emergency Maintenance Engineering & Technical Services
Gas Field Crew Dispatching and Scheduling
Mandated Programs, including Leak Survey Support
Maps & Records

LNG Compliance and Training

Gas Enpineering and Design

Quaiity ysis & Process

Gas Support ServicesWorkioad Planning

Gas Meter Operations/Meter Shop

Customer Weter Support

Gas Refiabilty Planning

System Integrity, Asset Replacement, & Corrosion Control
Codes and Standards

Ops Mise

Mutual Assistance - Gas Emergencies

Gas Controf & Procurement

Gas Control

Gas Procurement Services - General

Enetgy Transactions.

Gas Load Forecasting

Gas Procurement Consulting

Gas Procurement Miscellaneous.

Energy Solutions Delivery & Efficiency
Energy Efficiency Programs
Sales/Support for Commercial, Industrial and Municipal Customers

Project Management
Project Management Services
Cost Management Access

Health, Safety & Environment (HSE)

HSZE Regulatory Monitoring, Reporting, Compliance, and Training
Health and Safety Field Support

Technical Training

Envirenmental Compliance

Site Investigation and Remediation

Environmental Field Support

Spil ControlRespanse

Environmental Regulatory Support & Consubtation

Licenses, Permits and Orders

Security
Site Security Services

Security Consukting

Supply Chain and Inventory Management
Supply Chain Management

Materials Management System Support
Supplier Contracts

Access to Sefler Warehouses

Fleet Services.

Customer Services Support
Call Center Operations
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Month of September 2014
CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B [ D £ F G
Summary of
any material
Updated Customer Setvice Representatives and TSA Leads are provided in accordance vith Section V.C. 2 a. (v} of the Setilemen Agreement disputes. Escalated
cfaimms, and Complaint -
adjustments of Teansitions Dipostion af
Monthly Monthty Steering Transition Service
statements Statements in Commitiee (per Notice - Confirmation
{Most TSA Scope he prior Meeting Seftlement  Transition Service of Temination
Recentiper  Changes (per calendarmonth minutes (per  V.C.2a(v)and  Noftice -Date {per  Date/Signed (per
Moryr MolYr Mo/Yr  Approved By TSA| Mol¥r  Approved By TSA | Sefement  Setiement  (perSefflement  Settiement  TSA Schedule Setilernent Settlement
Change Liberty Utifities Change National Grid Change  Lead.Liberty | Change Lead -NG VCZaf) _ VC2a())  V.C2a().  VC2aM). ASectonl?) V.C.2aih) v.c.2a40)
‘

7712 JMark Smith Caurie Hare Mark St TRarvie Hils 1011672012 182012
Mark Srith Lor Santoro Mark Srith Lori Santoro 30182012 1171802012
Mark Smith Lori Santoro Mark Smith Karyle Hille 43172013 05101/203
Mark Smith Themas Ryan Mark Srith Brian Varga 10/18/2012 /182012
Mark Smith Marviane Baer Mark Smith Brian Varga 10/18/2012 T1/1872012
Uinda Doering Ran Boches Uinda Doering Ron Boches 1011472013 T1/15/2013
Linda Doering Mike Wakd Linda Doering Ron Boches 81572014 /1512013
Linda Doering Mike Wald Linda Doering Ron Boches 172972013 272812013
Linda Doering John Napoitano Linda Doering Ron Boches 1011472013 11/1572013
Linda Doering John Napoktario Linda Doering Ron Boches 172972013 272812013
Linda Doering Cheis DiGito Linda Docring Ron Boches 1071472013 14/15/2013
Susan Wan Anthur Kiperberg Uinda Doering Ron Boches 8152014 /752014
Linda Doering Pauda Leaverton Linda Doering Ron Boches 10/1472013 1171572013
Paul Kinch Joseph Weber Linda Doering Ron Hoches 1011472013 111572013
Chiis Broutlard Torn Bennekt |Rich MacGonaid Daniel McNamara 33712013 ART/2613
Tim Deppmeyer Susan Fleck Rich MacDonakt Daniet 10/26/2012 1172572012
Chris Brouliard John Flint Rich MacDonaki Dariel 113072014 272872014
Norm Galagher Gary Bennett Rich MacDonaki Daniel 11612014 26/2014
Richard MacDonakd Joseoh Basic Rich MacDonaki Dariel §13/2013 6372013
Chris Brouliard Joseph Basic Rich MacDonaki Dariel 672572014 7125(2014
Norm Gabagher Frank Su Rich MacDonaki Daniel 1171972013 1172672013
Chris Brouilard Tim Smalt Rich MacDonaki Daniel McNamara 32772013 4R177013
Tim Deppmeyer Don Cordone Rich MacDanakt Daniet 472013 51212013
Rich MacDonaid Joseph Basic / Mike Bruno Rich MacDonaki Daniel McNamara $73/2013 107372013
Brvan McCallum/ Rich MacDonald Ron Johnson Rich MacDonaki Daniel 9132013 107372013
Rich MacDonaki Christopher Gibb / Rabert Preshong Rich MacDonaki Dariel 10672013 11372013
Chris Brouilard John Stavrakas Rich MacDonaki Daniel /812014 682014
Chris Brouliard Tim Smalt Rich MacDonald Daniel 11472013 12/412013
Tim Deppreyer Robert Witson Rich MacDenaid Daniel McNamara 10/26/2012 1172512012
Mike Knott Pat Bums Rich MacDonakd Daniel 11142013 12142013
Tim Deppmeyer John Flint Rich MacDonakd Daniel 11672013 2/16/2013

Norm Gallagher Tom Ametige Chico DaFonte Tam Amerige TN2614 8172014

Chico DaFonte Liz Arangio Chico DaFonte Liz Arangio 1172172013 1272112013
Chico DaFonte Liz Arangia Chico DaFonte Liz Arangio T1/21/2013 1272172013
Chico DaFonte Liz Arangio Ghico DaFonte Lz Aranglo 872972014 9720/2014
Chico DaFonte Liz Arangio Chico DaFonte Liz Atangio 1172172013 1212172013
Chico DaFante Liz Arangio Chico DaFonte Liz Arangio 1172172013 1272172013
Enic Staniey Carol White Willam Sheny CarolWhite /377014 612872014
William Sherry Sean Mongan William Sherty | Sean Mengan 32722013 1273172013

|Rich tacDonaid / Chris Broutiarg Danlel Glenning |Rich MacDonaid David Way TTG2012 12797202
Linda Doering Patrick Pensabene Rich MacDonaki David Way 10/14/2013 117152013

Timoihy Waycik/ Brian Varga /

Gaetan Mescier / Michae! Knott ie Shepard Michael Knott Tim Woycik. 10727201 /172012
Gaetan Mercier / Michael Knoft Timothy Woycik Michael Knett Tim Woycik 10727201 7172012
Gaetan Mercier / Michael Knott / Mark Smith Brien Varga Michael Knott Tim Wovcik 10727201 7112012
Gaetan Morcier / Michael Knott Peter Harley Michael Knaft Tim Woveik 10227201 72017 |
Gaetan Mercier / Michael Knott Michele Leane 117217201, 122172013
Gaetan Mercier / Michgel Knatt Peter Harley Michael Knott Tim Wovcik 1072720 172012 ]
Gaetan Mescier / Michael Knott Peter Hatley Michael Knott Tim Wovek 3072720 172012 ]
Gaetan Merciet / Michael Knott Peter Harley Michael Knott Tirn Woycik 1072720 /172012 |
Gaetan Mercier / Michael Knott Peter Harkey Michael Krott Tim Wovcik 1012720 7172012
Gaetan Mercier / Michael Knott §/12__| Anihony firich Wichael Knott B2 | Anthony finch 31372013 41372014
Gaetan Mercier / Michael Knott 8/12__| Anthony firich Michael Knott 8/12__| Anthony ftrich 1112172013 12/22/2013

TRich Foley Jim Swalec [Rich Foley Jim Swalec 1173072012 12312032}
Rich Foley Crain Dikeman Rich Foley Craiq Oikeman 11772013 1373072013 ]
Rich Foley Jim Swalec Rich Foley Jim Swalec 1173072012 123172012}
Rich Foley Craiq Dikeman Rich Foley Craig Dikeman 173012612 123172012 |
Steve McCrodan Bil Hibrunner Steve McCradan Bl Hilbrunner IB12013 8/26/2013
Nicale Haris Narcy Cianflone " "8AZ__ B0 Shery Nancy Cianfione 127272013 123072013




Schedule A

Customer Sve-2
Customer Sved
Custorer Sve4
Customer Sve-5
Customer Sve-6

Rege1
Reg-2

Records-1
Records-2

National Grid Liberty Ulilties.
Order No, 25,370
Revised: 10-08-2012

a

Service

Meter Reading, Billing and Payment Processing
Cellections Process Support

New Business Adminstration

Revenue Protection/Diversion & investigation
Customer Data Migration

Regutatory Support
Regulatory Support - Generat
Regulatory Reporting

Records Management
Identification of Books and Records.
Separation and Transfer of Books and Records

IT Transition Services

Business Appfication Services
Collaboration Services (E-Mal)

Data Centers

Client Services

Contracts and Licenses

Infrastructure Services

Networking Support

IS Energy Management Systems {EMS)
Security Services

7000 Transition Services Joint Monthly Status Report
Liberty Utilities (Energy North Natural Gas) Corp.
Month of September 2014

CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B C D E F G
Summary of
any material
Updated Custamer Service Representatives and TSA Leads are provided in accordance with Section V.C. 2 a. (v} of the Settlement Agreement disputes, Escalated
claims, and Complaint -
adjustments of Transition Diposition of
Monthly Monthly Steering Transition Service
statements Statements in Committee (per Notice - Confirmation
{Most TSA Scope the prior Meeting Setiement  Transition Service of Termination
Recent)(per ~ Changes (per calendarmonth minutes {per  V.C.2a.(W)and  Notice-Oate (per  Date/Signed (per
Mol V¢ MolYr MolYr  Approved By TSA] Mo/¥r  Approved By TSA | Setflement  Setfement  (perSettlement Sefflement  TSA Schedule Settlement Settlement
Change Liberty Utilities Change National Grid Change _ Lead-Liberty | Change Lead -NG VC2af))  V.C2af)  V.C2afi).  V.C2a(v). ASectionl7) V.C.2a.(0)} V.C.2a.0)
Nicole Hamis / Daniel Mahoney (Meter Data Nanzy Cianflone / Christopher Gibb
Services) (Meter Data Services) 812 __|Bil Sheny Nancy Cianfione 416720 /1512014
Nicole Haris Larry Frye 812 |6 Sheny Nancy Cianflone 202120 127302013
8i Shemry Brian Schuster / Joe Basic BiF Shemy Brian Schuster 202129 1273072013
Nicole Harris. Jeff Martin 812 |Bil Shemy Nancy Cianflene 212120 127302013
82 |David C Harris Nangy Ciaflone B/12__18ik Shery Mancy Cianfione 22120 12/30/2013
[Stephen Halt Michael Laflamme. ChristAne Mason Michael Laffamme 20672014 382014,
Rabert Campbel Ann Leary ChristiAne Mason Michaet Laflamme 20612014 3/8/2614
7i12__|Satah Knowkon Sharareh Golgsmih 7N32__|Sarah Knoviton |Shararen Goldsmih 11/5/2013 7RI2013
712__|Sarah Knovdton Sharareh Goldsmith 7112 {Sarah Knovkten Sharareh Goldsmith 11/5/2013 7732013
Cavid Carleton TRobert Lorkiewicz David Canieon Madalyn Haniey 81872014 B/812014
David Carleton Robert Lorkievicz David Carleton Madalyn Hanley 712612014 812672014
David Carleton Robert Lorkiewicz David Carleton Madatyn Hanley 8787201 &/8/2014
David Carleton Robert Loskiewicz David Carletan Madalyn Hanley /87201 87872014
David Carleton Robert Lorkiewicz David Carletan Madalyn Hanley /87201, 81812014
David Carleton Robett Lorkiewicz Cavid Carleton Madalyn Hanley B/BI201 /812014
David Cadeton Robert Lorkiewicz David Carletors Madalyn Hanley B/8207 /812014
David Carleton Robert Lorkiewicz David Carleton Madalyn Hanley 7121201 773112014
David Carieton Rotert Lorkiewicz David Carleton Madatyn Hanley /87201 8872014
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Schedufe A

HR-1
HR=2
HR3
HR-4
HRS

Fine
Fin2
Fin3
Fin-4.
Fin5
Fin&
Fin7
Fin8
Fing

Eihoc Ops-1
Elec Ops-2
Elec Ops-3
Elec Ops-4
Elec Ops-5
Elec Ops6
Elec Ops-7

Eloc Ops-8
£lec Ops-9

Elec Ops-10
Eloc Ops-11
£lec Ops-12
Eiec Ops-13
Eiec Ops-14
Ekc Ops-15
Elec Ops-16
Eiec Ops-17
Eiec Ops-18

ESD&E-1
ESD&E-2

Energy Supply-1
Energy Sunply-2
Energy Supply-3
Energy Supply4
Energy Supply-5

Project Mgt-1
Project Mgt-2

HS&E-1
HS&E2
HS8E-3
HS8E-4
HS&ES
HS3E6
HSZE-?
HSLE-S

Security-1
Securiy-2
Securtty-3

Supply-1
Supphy-2
Supply-3
Suppti4
Supply5

National Grid Liberty Utities
Order No, 25,370

w

o

]
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7000 Transition Services Joint Monthly Status Report
Liberty Utilities (Granite State Electric) Corp,

Month of September 2014
CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B [ ] F G
Summary of
any material
Updated Customer Service Representatives and TSA Leads are provided in accordance with Section V.C. 2 a. {v) of the Scttlement Agreement disputes, Escalated
claims. ans Complaint -
adjustments of Transition Diposition of
Monthly Monthly Steeting Transition Service
statements Statements in Commitee (per Notice - Confirmation
(Most TSA Scope the prior Meeting Setlement  Transition Senvice of Tenmination
Recent){per  Changes (per calendar month  minutes {per  V.C2a.(v)and  Notice - Date {per Date/Signed (per
Morve MofYr Mo/Yr  Apptoved By TSA] Moffr  Approved By TSA | Settioment  Seftement  (per Sefement  Seftlement  TSA Schedule Settlemnent Settlement
Service Change Liberty Utilities Change National Grid Change  Lead -Liberty | Change Lead -NG VC2a@  V.C2afi))  V.C2agi.  V.C2ai).  ASectonl?) V.C.2.a.() V.C.2..0)
A General Protocol
Carrespondence, Invoices, Notices and other Communication
Human Resources
Payroll Senvices 712 [Mark S Tauce Hare TMark S TRaryte Hills 10182012 31872012
Employee Benefits Wark Smi Loni Santoro. {Mark Smi Lori Santora 10/18/2012 14/1822012
Pension Administration Mark S Lori Santoro Mark Smi Kanyle Hils 41172013 172013,
Labor Refations Support Mark S Thomas Ryan Wark S Brian Vargs 10/18/2012 187012
Staffing Support Mark S }'[Aarypne [ Mark Smi Brian Varga 10/1872012 /182012
Financial Services
Financial Reporting Linda Dosring Ron Boches Linda Doeting othes. /1472013 111572013
Accounting Consulting Linda Doering Mike Wakd inda Docring oches 8152014 $/15R014
Financist Training Service inda Doering Mike Wald nda Docring Soches 11222043 202872013
Accounts Paysble Processes. Linda Doering John Napoitano inda Doerirxg Joches. 10142013 114152013
Accounts Payable Consuting Linda Doering Jobn Rapolfono da Doering 3oches. 112812093 7262013
Cash Management inda Doeting Chris DiGiko nda Dooring Joches 1011472013 /152013
Tax Consuing Services {SusanWan Arthur Kiperberg inda Dozring Soches /152014 91572014
Property Tax Services Linda Doering Pauda Leaverton Linda Doering Joches 10/14/2013 7452013
Caims Handling/Investigation Paul Kinch Joseph Weber Linda Doeting oches. 1071412013 /1572013
Operations
Planned Mojor Maintenance & Capital Corstruction Chris Browiard Mark Philips Kot Dernmer unsie 53072613 613072013
Emergency Maintenance Engineering and Technical Services Chvis Brotifard Marie Jrdan Kurt Demmer unszds 5/8/201 6/8/2014
Field Crew Dispatching and Scheduling Norm Galiaghy Gary Bennett Kurt Demmer unsz 11972013 121972013
Etectric Engineering and Design Chis Broular Bab Braviey Kurt Demmer unaz 5/8/201 6782014
Resource and Workioad Planning Chris Brouar Jim Pattarson Kurt Dermyner unszel 10112013 19/1172013
Eloctric Feeder, Sub-Transmission and Substation Asset Planning Chis Broulla Rob Sheridan Kurt Bemmer unszol 817201 8172014
Substation Mai K ¥ it Chris Broular John Gavin Kurt Demmer unszcd 6172013 2172013
Vegetation Management Kurt Demmer Anne Marie Moran / Craig Alion Kurt Demmer an Bunszol 1132012 11472013
Custemer Meter Support Kurt Demmer Christopher Gibb / Robert Preshong Kurt Demimer an Bunsz 2/472013 3472013
Electric HMeter Shop Kurt Demmer Jares Kelty Kyt Demmer an Bunszel 2112014 571172014
Efectric Lab (testing&calitration of tocls, equipment and PPE) Kurt Demmer Jarnes Kefly Kurt Bemmer an Bunsz 111472012 1211472012
Infrared (R) Testing ot Dermmer James Kelly Kurt Demmer an Bunczel 1471272012 12/14R012
Mapping & Records Chris Brouiflard Michacl Yarbrough / Brian Miller Kurt Demmer {an Bunszel 62512014 72572014
Relay and Protection Chyis Brouliard 8/74_|Christophet Aratjo Kurt Demomer Dan Bunszd /87201 622014
Codes and Standards Tim Deppreyer Girard Pusdy Kurt Dammer Dan Bunzzel 10262012 1172572012
Mutual Assistance Tirn D Kathy Lyford Kort Demmer Dan Bunszel 101472013 11172013
Business Continuity Support and Emergency Logistics Tim Deppmeyer @72 |Dan Burszel Kurt Dermener, Dan Bunszl €/17207 §/1/2014
Eloctric Operations Miscellancous Em Demmer Kathy Lyford Kurt Demmer. Dan Bunszdl /17207 9172014
Energy Solutions Delivery & Efficiency
Energy Efficiency Progratms Stackey Carol White Bil Sherry [Cardl White 1 I I | 7302014 T 713072014
Sales/Support for Commercial, Industrial and Municipal Customers ]wm Sherry, Sean Mongan Bil Shery Sean Mongan i } i } 972014 = 81572014
Energy Control & Supply
Electric Network Controt Fo.’— ighy Mike Gatlagher aFonte Mike Galaghet 7112014 8172014
Electric Load Forecasting Chico DaForte b‘&wpn Gredder SaFonte 17| Joseph Gredder 8/8/2014 /1272014
Energy Procurement Services |Chico DaForte Margare! Janzen aFonte Margaret Janzen 12272013 FEROT3
Energy Procurement Censulting LQ_M:D DaForte Margaret Janzer daFonte Janzen 1172172013 122172013
Distributed Generation Services Cheiz Brouliard Kevin Kely / Marfe Jordan SaFonte [%F) 32877013 412872013
Project Management
Project Manageroant Services Chris Broutiard Danied Glanning I 1 { ] 31472013 [ 411412013
Cost Management Access Tinda Doering Palrick Pengabene 2y, I 1 { ] 10142013 | 111572013
Health, Safety & Environment (HSAE) | ]
(Timothy Woycik / Brian Varga 7 Stephanie ‘
HSEE Regulatory Monitoring, Reporting, Compliance, and Training Gaetan Mercior/ Michaet Knot Shepard Michael Knot im Woyei 10727204 /12012
Health and Safety Field Support IZSM tan Mercier 7 Michact Kol Timothy Woycik Michae] Kncx im Woyel 0727204 /12612
Technical Training Gactan Mercier { Michact Knott Y Mark Srith Brian Varga Michael Knot im Woyci 1072/20% 172012
Environmental Compfiance [Gaetan Mercier / Michael Knof Peter Harley, Michoel Krit im Woyei 10/2/20% 7172012
Environmental Field Support Gaetan Mercier / Michacl Knof eter Harley Michael Knot i Woyei 10/2/20% ARtz |
Spil ControlResponse Gactan Mercier / Michael Knet Peter Harley Michael Knct im Woyci 10/2/201 o1z |
Environmental Regulatary Support & Consiitation Gactan Mercier / Michac! Knot Peter Harley Michael Knot im Woyei 107272012 2012 |
Licenses, Permits and Orders Gaetan Mercier / Michael Knet 712__|Poter Farley ‘Michael Knt im Woyel 107212012 1172012
]
Security
Site Securty Services Gactan Mercier / Michacl Knoft 812 |Anthony Hrich WMichad Knoft 812 [Anthony ftrich, 332014 4132014
Security Consulting Gaetan Mercier / Michael Knott 8112 __|Anthony fich Michael Knott /12| Anthony firich 1172212013 1272272013
NERC/NPCC- Refiabilty Comatiance Gactan Mercier / Michael Knott Vicki M, O'Leary. Michael Knoft [Mike Amico 312872013 5172013
Supply Chain and Inventory Management ] 1
Supply Chain Management Rich Foley Jim Svilec. Rich Foley i Sk 1173072012 127312012
Materials Management System Support Rich Foley Craig Dixeman Rich Folay Craig Dikeman 11/4/2013 117302013
Suppker Contracts Rich Foley i fec Rich Foley Ji hoc. 111302012 12312012
Access fo Seller Warehouses Rich Foley Craig Dicerman Rich Foley Cralg Dikerman 13/3072012 123172012
Floet Services Steve McCrodan '_g_ Hilbrannet Steve McCrodan P Hitbrunner 73172013 80262013
€ Customer Services Support 1 | | 1
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National Grid Liberty Utiitics.
Order No. 25,370

Schedule A
Customer Sve-1
Custamer Sve-2
Customer Sve-3
Customer Sved
Custemer Sveu5
Customer Sve-6
Customer Sve-7

L]

Reg-1
Reg2

(2

Records-1
Records-2

x

Service
Call Center Operations

Meter Reading, Bifing and Payment Processing
Caliections Process Suppart

New Business Adminstration

Reverse Protection/Diversion & favestigation
Cusstomer Data Migration

Meter Data Services Support

Regulatory Support
Regulatory Support - General
Regulatory Reporting

Records Management
Identification of Books and Records
Separation and Transfer of Bocks and Records

1T Transition Services

Business Application Secvices
Coliaboration Services (E-Mai)

Data Centers

Client Services.

Contracts and Licenses.

Infrastructure Services

Hetworking Suppost

1S Enexy Management Systernts (EMS)
Security Senvices

7600 Transition Services Joint Monthly Status Report
Liberty Utilities (Granite State Electric) Corp,
Month of September 2014

CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B 4 3] E F G
Summary of
any materiat
Updated Customer Service Representatives and TSA Leads are provided in accordance with Scetion V.C, 2 a, {v) of the Settfement Agreement disputes, Escalated
chairms, and Complaint -
adjustments of Transition Diposition of
Monthly Monthly Stecring Transition Service
statements Statements in Committee (per Hatice - Confirmation
{Most TSA Scope the prior Meeting Sefiement  Transition Service of Termination
Recert)(per  Changes (per calendar month minutes {per  V.C.2.afiv)and  Notice-Date{per  Date/Signed (per
MorYr Mo/vr Mof¥r  Approved By TSA| MolYr  ApprovedBy TSA | Setfement  Scifiement  (per Seitioment  Settiement  TSA Schedule Setlement Settiermer
Change Liberty Utilities Change National Grid Change  Lead-Liberty | Change Lead -NG. VC2all))  VC2a(i)  V.C2afi). V.C2a{). AScctonl?) V.C.2.2.00)
Hicole Harris Nancy Cianflone 12 /872014
Nicole Harris ‘Nancy Clanflone / Christopher Gib, 12 82014
Harris Carry Frye 812 &/872014
heary. Brian Schuster / Joe Bazic 88014
Nicole Harris Jeff Martin an2 8872014
David Carleton / Nicole Harris 712 {Nancy Ciaflone 812 S804
Ganicl Mahoney Thomas Amerige / Michadl Murphy #12 #1172014 81572014
1
Stephen Hal Michaed Laflamme ChristiAne Mason | 1 2/62014 382014
Meera Reynolds Jeanne Hoyd ChristiAne Mason ! ] 262014 82014
t
7712 __{Sarah Knowon Sharaceh Goldsmith, 7012__|Serah Knowkon 1 | $1/5/2013 72013
T2 |Sareh Knowdton Shararch Goldsmith 712 |Sarah Knowhon { i 152013 7342013
arvid Carleton Robert Lorkievicz. David Carieton ialyn Hanley 81872014 B/82014
avid Carletors Robert Lorkiewicz david Carleton alyn Hanley 71267201, 826/2014
avid Carleton Robert Lorewicz. david Carfoton ialyn Hanley &80 YE014
yavid Carloton Robert Lotidewioz avid Carleton alyn Harley, Y8720 WE2014
aid Carleton Robert Lorkiewicz avid Cardeton alyn Hanley Yera &/ER014
avid Carleton Robert Lorkdewdcz avid Carleton alyn Hardey 28120 882014
2vd Catleton Robert Loridewicz Dayid Carieton alyn Hanley 878720 BE/2014
David Carfetor Robert Lorkiewicz avid Carfeton Madaiyn Hanley 72020 713172014
Oavid Carfeton Robert Loridewicz David Carleton Madslyn Hanle #8720 B804
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Attachment A

Monthly Statements (September 2014 - Most Recent)
(per Settlement V.C.2.a.(i))

See attached



Attachment A

Liberty Utilities
11 Northeastern Bivd
Salem, NH

Initial Billing for Transition Services Activity:
Final Billing for Transition Services Activity:

September 2014
August 2014

Date:
Invoice #:
Terms:

Prior Month Adjustment

Initial Billing

nationaigrid

10/29/2014
800103412
Net 20

| TSA Name

Granite State | Energy North

Total

Granite State

Energy North

Total

invoice Total

Payroll

Employee Benefits i

Pension‘Administration

LaborRelations

‘Staffing Support

Human Resources

Financial Reporting

Accounting Consulting i

Financial Training Service

““Accolints Payable Processing

i Accounts Payable Consultmg

“’Cash Management:

“ Tax Consulting:

‘PropertyTax Services

“ Claims:Handling /Investigation

Finance

1,782.76

3,565.52

3,565.52

#27planned Major.Mtnc

““Emergency Mtnc & Tech Svcs

1919.24

919.24

919.24

‘i Field.Crew Dispatch'& Schedulmg

Electric Eng & Design

14,070.37

14,070.37

14,070.37

Resource & Workload Planning

=:Electric Fdr;Sub T:and-SubAsset Planning

782:34

782.34

78234

- subMtncPrograms /Engineering”

65.08

65.08

65.08

Vegetation Management

“iCustomer:Meter Support’

S Electric Meter Shop

“ElectricLab":

“Infrared Testing

Mapping & Records

Relay & Protection

Codes & Standards

Mutual Assistance

Business Continuity & Emergency Logistics

Ops Miscellaneous

Network Strategy & Planned Major. Mtnc

Operations Regulatory Support =

- Emergency Mntc Engineering & Technical Sves

Mandated Programs; inc Leak Surveys

LNG Compliance & Training

Gas Engineering & Design

- QA/Analysis' & Process Improvement

Gas Support/Workload Planning

:Meter.Ops/Meter Shop

Reliability Planning

SysternIntegrity, Asset Replacement, & Corrosion Control
Ops Misc 5

(265.70)

(265.70)

(265.70)

Operations

(265.70)

24,069.46

24,069.46

* Energy Efficiency

‘2 C&I'Sales/Support

Energy Solutions Delivery & Efflc:ency

“ Network.Control

:iLoad Forecasting

# Energy.Procurement

“ Energy Procurement Consulting -

i Distributed Generatlon Sves

‘' Gas Control

(7.769.87)

{7,765.87)

(7,769.87)

“Procurement Svcs General

Energy Transactions’:

Gas Load Foreecasting '«

2,500.08

2,500.03

2,500.03

Procurement Consulting

i Procurement Sves Misc

Energy Control & Supply

(5,269.84)

(5,269.84)

Project Mpmt Sves::

(5,269.84)

“Cost Mpmt

Project g

HS&E Monitoring,Reporting Compliance & Training

“ Health & Safety Fld:Support -

“Technical Training

“Environmental Compliance

“Environmetal Fleld Support-

SIR

:Spill Control Response

Environmental Reg Support & Consultation

Licenses, Permits & Orders

Health, Safety & Environment

Site Services

Security Consulting

- NERC/NPCC Reg Compliance

Security

Supply Chain Mgmt

Mat Mgmt System Support

Supplier Contracts

Warehouse Access

* Fleet Services

Supply Chain & Inventory

Call Center Ops

5,220.73

5,220.73

5,220.73




nationalgrid

National Grid USA

Misc Accounts Receivable
300 Erie Boulevard West
Syracuse, NY 13202

National Grid USA
Bank: Bank of America
ABA: 026009593
Acctif 000050020915

Attachment A

tiberty Utilities Date: 10/29/2014

11 Northeastern 8lvd invoice #: 800103412

Salem, NH Terms: Net 20

Initial Billing for Transition Services Activity: September 2014

Final Billing for Transition Services Activity: August 2014

Prior Month Adjustment Initial Billing
I TSA Name Granite State | Energy North Total Granite State Energy North Total Invoice Total
*Meter.Rdg, Billing & Payment Processing - i wri| Smmanttigay RS TN 048,36 739582 L704,844,185)¢ 11484418

Collections Support L B B < e s e e
New Business Admin - = < 1026621 82.02 ; 348,23 1.5 348.23
Revenue Protection = = = ST SR A R R Syt
Customer.Data Migration < < & il = S i =
Meter Data Services ~ Support - : = 2,194.60 i 12,194.60 2,194.60

Customer Service - - - 12,129.90 477.84 12,607.74 12,607.74
General - : = G G e L
Regulatory Reporting Bl = B = B - s
B y Support - - - - - - -
Identification of Books & Records g = - - = B
Seperation & Transfer of Books & Records Bl = = e = = -

Records Management - - - - - -
Business Applications +::1(25:23) {4,269.12) 1(4;294:35) [0 882.73: 1:1,452:47. 2(2;841.88)
Collaboration Services sl et SRS S el i : iR
Data Centers 1,343,89 (3,134.34) f3(1,790:45) i “ = i #+:(1;790.45)
Client services S = SRR = + i Er
Contracts & Licenses 4,703.75 {5,355:12) (651i37) i i = A 11{651:37)
Infrastructure Services {1,559.60} {2,201.14) 3,760.74) <i56,531.69 9,162.99 65,694.68 61,933.94
Networking Support {4,698.32) {673.76) 5,372.08) - - B - (5,372.08)
EMS/SCADA {2,824.98) (797.81) 3,622.79) - : - (3,622.79)
Security Services i it (= : B < Lo . S

IT (3,060.49) {16,431.29) (19,491.78} 57,101.43 10,045.7 67,147.15 47,655.37

TOTAL {3,060.49) - - (16,431.29) {19,491.78) 95,349.25 6,770.78 102,120.03 82,628.25
CHECK
Please remit payments to the following:
U.S. Mail Wire




Attachment B

TSA Scope Changes
(per Settlement V.C.2.a.(ii))

Nothing to report



Attachment C
Summary of any material disputes, claims and adjustments
of Monthly Statements in the prior calendar month

(per Settlement V.C.2.a.(iii))

Nothing to report



Attachment D

Meeting Minutes
(per Settlement V.C.2.a.(iv))

Nothing to report



Attachment E

Escalated Complaint — Transition Steering Committee
(per Settlement V.C.2.a(iv) and TSA Schedule A Section 1.7)

Nothing to report



